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Reimbursement Advocate Alert for May 27, 2014

Today's News

MSMS Needs Your Ideas on Fostering Physician Satisfaction
Temporary Solution for Blues Rx Claims

BCBSM Coding Updates and Changes

MSMS Needs Your Ideas on Fostering Physician Satisfaction

As highlighted in the AMA/Rand study report, “Factors Affecting Physicians Professional ' )
Satisfaction and Their Implications for Patient Care, Health Systems and Health Policy” and “In

Search of Joy in Practice: A Report of 23 High-Functioning Primary Care Practices,” in the \ \
Annals of Family Practice, MSMS is designing a conference intended to share with physicians

innovative ideas that can facilitate physician satisfaction and diminish physician burnout.
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MSMS is looking for practices that have met specific challenges and roadblocks. For instance, \’~ g
have you been successful in designing ways to overcome chaotic visits with overfull agendas? : =

Transformed the roles of your office team? Devised ways to meet the challenge of inadequate

support to satisfy the patient demand for care such as pre-visit planning or pre-appointment laboratory tests? Hired a scribe or
assigned staff to handle vast amounts of time spent documenting? Implemented a process to improve team functioning such as
workflow management or systems planning?

MSMS needs to hear from you today! You may think your practice operates run-of-the-mill policy and procedure, but those
methods might not be as obvious to someone else. Please contact Caryl Markzon at cmarkzon@msms.org by Friday, May 30.

Temporary Solution for Blues Rx Claims

BCBSM has created a temporary solution to address physician concerns about billing medical drugs with national drug code
information, due to billing software limitations and other billing issues. The solution changes the Blues’ new NDC quantity and unit
of measurement billing requirements for these claims until November 1, 2014.

For six months starting April 28, 2014, BCBSM will use the HCPCS code and quantity in conjunction with a matching and valid
NDC code to calculate the NDC quantity for medical drug claims. BCBSM will pay average wholesale prices based on that
guantity, plus or minus the drug discount, as listed in the Injections Fee Schedule.
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BCBSM will pay the lowest or minimum fee listed in the Injections Fee Schedule if claims are submitted with:

¢ No national drug code
e Invalid national drug codes
e NDC and HCPCS codes that don’t match

Claims submitted with not-otherwise-classified drug codes (33490, for example) still require accurate national drug codes and
NDC quantities, as they have in the past.

The Blues began requiring NDC quantities February 1, 2014, on medical drug claims that are reimbursed according to the
Injections Fee Schedule. BCBSM created the alternative pricing solution in answer to provider concerns, allowing time to update
billing software and to adjust to the new pricing requirements.

BCBSM will reinstitute the requirement to bill a matching and valid HCPCS and NDC combination, along with valid and accurate
HCPCS and NDC quantities and NDC units of measures, on November 1. BCBSM will no longer calculate the NDC quantity for
medical drug claims at that time. If the information is missing or invalid, BCBSM will reimburse the claim at the lowest average
wholesale price or minimum fee.

During this six-month transition period, you may continue to report the NDC quantity to become familiar with the combination
process.

This change is not applicable to the following provider types. They must bill the correct NDC and NDC quantity on all claims
today:

e Home infusion therapy providers

¢ Ambulatory infusion centers

e Limited distribution drug specialty pharmacies
e Walgreens Specialty Pharmacy

¢ Hemophilia network providers

If you have any questions, contact your practice consultant.

BCBSM Coding Updates and Changes

BCBSM Medicare Advantage PPO local and BlueCard® claims billed with procedure code *97530 were
rejected as a component when billed with procedure code *97140 and modifier 59.

This issue was corrected by BCBSM in February. Impacted claims were adjusted April 11, 2014. @

At the beginning of 2014, the BCBSM ambulatory surgery facility pricing files were not loaded properly.
As a result, claims were processed according to the 2013 fee schedules until the error was corrected on Feb. 14, 2014. BCBSM
will be adjusting the affected claims to pay the correct amount.

In-state ASF claims received Jan. 1 through Feb. 13, 2014, will be processed prior to the April 29 check run.

Out-of-state ASF claims received Jan. 1 through Feb. 13, 2014, will be processed prior to May 23, 2014. The adjustments will
appear on the provider vouchers.

As stated in previous issues of The Record, the Michigan Status Claim Review Form will no longer be accepted by BCBSM.
These forms, if submitted, will be returned.

There are two fields on the new CMS1500 form (version 02-12) that, when completed, take the place of the Michigan Status



Claim Review Form. When resubmitting a claim, practices should complete the new CMS 1500 form (version 02-12), including
the following fields:

o Complete Field 22 by entering the original reference number for the resubmitted claim and the appropriate bill frequency
code — either a “7” (to replace a prior claim) or an “8” (to void or cancel a prior claim).
e Complete Field 19 by entering additional information, such as the reason for the resubmission.

For additional details about using new CMS 1500 form, see the January Record from BCBSM.

For more information about reimbursement issues, contact Stacie Saylor, CPC, CPB, at MSMS at (517) 336-5722 or
ssaylor@msms.org. For news and information, visit www.msms.org where you can read Medigram and Michigan Medicine
online.
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