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What is the Southeast Michigan local EPO network? 

• BCBSM is developing a local exclusive provider organization network for health insurance products for 
the individual market. 

• EPO products will be available only to individual consumers (on and off the Health Insurance 
Marketplace), and not to employer groups or other BCBSM customers. 

• These products will only be marketed to individuals in selected Southeast Michigan counties: Lenawee, 
Livingston, Macomb, Monroe, Oakland, St. Clair, Washtenaw and Wayne. 

How is the local EPO network different? 

• EPO products will have no out-of-network coverage, except for emergency services and covered 
services that are not available within the EPO hospital or practitioner network. 

• Members choosing EPO products will be liable to pay charges for services from providers not 
participating in the EPO. 

• Not all TRUST PPO hospitals in Southeast Michigan chose to participate in the EPO. EPO members 
need to receive care only at the hospitals participating in the network. 

What will EPO product designs look like? 

• EPO benefit packages, like PPO benefits for products recently launched for 2014, will be more 
expansive and typically richer than many products sold in 2013 because they will meet the standards 
for qualified health plans for the individual market set forth by the Affordable Care Act. Such standards 
include following the actuarial metal system and including all essential health benefits (for example 
maternity and newborn care, and chiropractic services). 

• Regarding deductibles, most post-ACA “silver” plans now available on the individual market have 
deductibles in the $1,000-$4,000 range, which represents a significant reduction from deductible levels 
of the most popular products in the individual market prior to health care reform.  

What are the requirements to participate in the EPO network? 

• BCBSM is inviting physicians (M.D.s and D.O.s), podiatrists, chiropractors, oral surgeons and fully 
licensed psychologists participating in our TRUST PPO network to join the new local EPO network. 

• Practitioners who decline to participate will not be included in the network, and members will have no 
covered benefits for services from those providers. 

• Participating practitioners must be able to refer or admit members to hospitals participating in the EPO, 
which are primarily in Southeast Michigan. 

What is the contract commitment? 

• Practitioners who contract with the EPO network will be reimbursed at 10 percent below PPO rates for 
services they provide to members in the EPO. These rates are not negotiable. 



 
 

 
 

• The EPO contract distributed to practitioners in the fall did include an initial term of four years. 
However, based on feedback and ongoing discussion with the physician community, BCBSM has 
determined that the duration term of the EPO should match that of the TRUST agreement.  

• Therefore, BCBSM has begun the process to amend the EPO contract to remove references to a four-
year term through the standard update process. Again, the four-year term for the EPO contract will be 
eliminated, including for physicians who have already submitted contracts. 

• You can expect additional communication in coming weeks once this change has been made official in 
the contract. This will align the EPO contract term, as well as the termination policy and procedure, with 
your TRUST PPO contract. 

• Services for PPO members will continue to be paid at TRUST rates, and EPO participation will not 
affect any other aspects of the TRUST PPO practitioner agreement.  

What are the opportunities for practitioners participating in the EPO? 

• BCBSM is committed to partnering with health care providers to serve the rapidly growing Southeast 
Michigan individual market. Development of this EPO network is one example of broader steps that 
BCBSM is taking to introduce new products that are attractive to consumers – combining quality and 
affordability – and that help practitioners better manage and coordinate patient care. 

• Participating will give practitioners an opportunity to serve new patients who select EPO products and 
develop loyal relationships with a brand-new class of consumers, the newly insured. 

• BCBSM estimates that more than 175,000 currently uninsured consumers in Southeast 
Michigan will purchase health insurance over the next two to four years. 

• Many of these uninsured consumers will be purchasing insurance for the first time and will be 
looking to establish relationships with physicians to receive care. 

• Participating will allow practitioners to maintain relationships with current patients who select EPO 
products. 

• If practitioners choose not to participate, their current patient relationships could be affected, 
because members who choose the EPO will not have covered benefits for nonparticipating 
providers and would be liable for paying charges out-of-pocket if they continued to see these 
providers. 

• BCBSM believes that large segments of the individual market will be highly price sensitive and 
may be willing to select high value, low-cost products even if that requires them to establish new 
care relationships or switch insurance carriers. 

• Participating will allow practitioners to improve their ability to manage and coordinate patient care. 
Because members will need to see in-network primary care physicians and specialists, participation will 
help physicians strengthen their referral relationships and continue to collaborate. 

• BCBSM will continue to provide Physician Group Incentive Program uplifts and any other relevant 
incentives through its Value Partnerships programs. 

• BCBSM expects the network to evolve to be even more value-based over time and will consider 
introducing additional gain and/or risk-sharing components in the coming years. 

How can I participate or learn more about this opportunity? 

• Sign and submit the enclosed contract signature document by January 31, 2014, either by faxing it to 
866-915-1714 or by emailing a scanned copy to SE_Michigan_EPO@bcbsm.com. 

• Additional copies of the full contract are available from your BCBSM physician consultant. 

• Contracts received after the January 31, 2014, deadline will be considered on a case-by-case basis. 

• Please contact your BCBSM provider consultant with any additional questions about this opportunity. 


